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University volunteer TERMS OF REFERENCE: ToR 28

Preamble:

The United Nations Volunteers (UNV) programme is the UN organization that promotes volunteerism to support peace
and development worldwide. Volunteerism can transform the pace and nature of development, and it benefits both
society at large and the individual volunteer. UNV contributes to peace and development by advocating for volunteerism
globally, encouraging partners to integrate volunteerism into development programming, and mobilizing volunteers.

In most cultures volunteerism is deeply embedded in long-established, ancient traditions of sharing and support within
the communities. In this context, University volunteers take part in various forms of volunteerism and play a role in
development and peace together with co-workers, host agencies and local communities.

In all assignments, University volunteers promote volunteerism through their action and conduct. Engaging in volunteer
activity can effectively and positively enrich their understanding of local and social realities, as well as create a bridge
between themselves and the people in their host community. This will make the time they spend as University volunteers
even more rewarding and productive.

The “University Volunteer Network” provides human resources and knowledge resources, through the
recruitment of students from partner universities. These volunteers serve for six months in developing
countries.

The Universidad Autondma de Madrid (UAM)  acts as the coordinating university of the Spanish University
Volunteer Network currently comprising 27 Spanish universities. To date, 155 assignments have been
carried out. This year, it is envisaged to field 45 volunteers to work towards achieving the MDGs in selected
areas of education, health, environment and Information and Communication Technologies for Development
(ICT4D). The volunteers are to primarily support host institutions supported by UNV’s MDG Facility as well
as UN Projects and Programmes engaged in MDGs-related activities. The focus of these assignments will be
on capacity building.
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1. UNV Assignment Title: Técnico en Tecnologias de informacion para riesgos y desastre

2. Type of assignment (International University vo  lunteer): Informacion y Comunicacién y Sistemas de
base de datos

3. Project Title: UNETE

4. Duration: 6 months

5. Location, Country: Quito, Ecuador

6. Expected starting date: October, 2009

7. Brief Project Description: United Nations Emergency Team, Technical Support

during emergencies
8. Host Agency/Host Institute: ~ Grupo UNETE
9. Organizational Context:

El Grupo UNETE constituye una nueva iniciativa de trabajo interagencial de las Naciones
Unidas para apoyar al gobierno a enfrentar las emergencias y desastres de una forma

! Instructions for completing this form
=  The form should be completed as detailed as possible bearing in mind that the Terms of Reference are
aimed at student volunteers and not professionals.
=  Host organizations should retain a copy of the form.
= The goal of this form is to provide pertinent information on the qualifications requested in order to
recruit the best possible candidate for this student volunteer assignment.
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coordinada. Estd conformado por especialistas en emergencias de cada agencia del
sistema de Naciones Unidas y en el caso del Ecuador el PMA (agencia lider en desastres)
es la Agencia coordinadora. Las agencias que integran el grupo UNETE son el PMA, PNUD,
OCHA, OIM, UNICEF, UNFPA, FAO, OPS, ACNUR

En Ecuador se cre6 en 2002 como experiencia piloto en Latinoamérica, debido a la necesidad de
realizar un trabajo ordenado entre las agencias. El grupo UNETE desarrolla sus actividades de
manera permanente e incrementa su gestion en situaciones de emergencia.

Ao de fundacion: 2001
Tamario de la organizacion: Medio
Numero de empleados: 14

Otra informacién pertinente:

Campo de actividades:

Apoyo a la Coordinacion Interagencial frente a una emergencia.
Dialogo con organizaciones de voluntariado, entidades gubernamentales y otras
cooperaciones en el tema de riesgos y desastres.

10. Description of Duties:

Volunteers in education can provide assistance in teaching and tutoring. Typically, volunteers in
ICT4D can help to develop and set-up websites and networks as well as databases, e.g. through the
provision of training. In Panama, volunteers have helped to promote capacity building activities in the
area of disaster-related education activities. University volunteers in health have helped to educate
and raise awareness among Cape Verdian mothers in HIV/AIDS. In the area of environment, they
have developed information material in disaster-related management.

The volunteer will be supporting the following area(s) of the MDGs.

|:| Eradicate extreme poverty and hunger |:| Improve maternal health
|:| Achieve universal primary education |:| Combat HIV/AIDS malaria and other diseases
|:| Promote gender equality and empower women & Ensure environmental sustainability

|:| Reduce child mortality

Under the direct supervision of the Coordinator of the UNETE Group Raul Ayala , the University
volunteer will undertake the following tasks:

Apoyo en la sistematizacién de informacion del grupo UNETE en el tema de emergencias
y de gestidn de riesgos tanto a nivel interno, con el gobierno nacional y a la cooperacion
externa humanitaria.

Apoyo en la coordinacion de las distintas agencias que conforman el grupo UNETE siendo
el vinculo facilitador entre el grupo UNETE, el Gobierno y otras organizaciones
humanitarias.

Apoyo técnico-administrativo en la estandarizacion de procedimientos de trabajo
intersectorial como: instrumentos Web, agendas de trabajo del grupo, organizacion de
reuniones, ayudas memoria, reportes y talleres, capacitaciones, etc.

En colaboracion con la oficina ecuatoriana de VNU, trabajar en red y construir relaciones
con organizaciones locales, grupos o individuos que apoyen o participen en iniciativas
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locales de voluntariado que promuevan la gestion de riesgos y prevencion de desastres y
crear sinergias entre dichas instituciones y los gobiernos locales.

En colaboracion con VNU, Cruz Roja y Defensa Civil, fomentar y apoyar a las instituciones
de voluntariado disponibles en situaciones de emergencia que trabajan en las zonas
afectadas por fendbmenos naturales ( procesos volcanicos, inundaciones...)

Apoyo técnico para la implementacion de proyectos especificos de las distintas agencias
que conforman UNETE (busqueda de informacion, recopilacion de datos, creacion de
banco de datos informéticos, mapas de riesgo disponibles y Utiles para la formulacién de
proyectos en las diferentes agencias, presentacion técnica de proyectos a donantes,
sistemas de evaluacion interagencial)

Actualizacion de la pagina Web del grupo UNETE

In addition University volunteers are encouraged to further promote volunteerism and engage in volunteering
activities:

Strengthening their knowledge and understanding of the concept of volunteerism by reading
relevant UNV and external publications and taking active part in UNV activities (for instance in
events that mark 1VD);

Getting acquainted with and building on traditional and/or local forms of volunteerism in the host
country;

Reflecting on the type and quality of voluntary action that they are undertaking, including
participation in ongoing reflection activities;

Assisting with the UNV Buddy Programme for newly-arrived University volunteers;

Promoting or advising local groups in the use of online volunteering, or encouraging relevant local
individuals and organizations to use the UNV Online Volunteering service whenever technically
possible.

Contributing articles/write-ups on field experiences and submitting them for UNV
publications/websites, newsletters, press releases, etc.;

11. Results/Expected Output:

Coordinacién interna y externa del grupo UNETE mejorada y organizada, asi como con el
gobierno nacional y la cooperacion humanitaria.

Desarrollo sistematizado de la informacion que maneja el grupo UNETE.

El voluntariado, tanto a nivel general como especialmente relacionado con la gestion de
riesgos ha sido mejorado y promovido.

Bases del conocimiento para el sistema nacional de informacion de desastres

La Red Humanitaria y las agencias de las Naciones Unidas utilizan informacion (banco de
datos) actualizada para elaboracion de proyectos.

Pagina Web del grupo UNETE ofrece informacion veraz y oficial de las emergencias del
pais, informacién de gestion de riesgos al SNU, informacion de utilidad para el grupo
UNETE, proyectos y actividades del grupo, interrelacion con la RedHum, etc.

A final statement of achievements towards volunteerism for development during your
assignment such as specific quantification of mobilized volunteers, activities, capacities.

12. Qualifications/Requirements:

Education: Tecnologias de Informacion y Comunicacion , sistemas y base de datos
Language: Espafiol e Inglés (hablado y escrito fluidamente)
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«  Specific skills in requested area (e.g. related to education, health, environment or ICT4D):
Mecanismos para sistematizar la informacion

« Computer/software skills:  Conocimientos del Joomla

« Additional skills: Conocimiento en riesgos, desastres y recuperacion

14. Other information:
A) Visa

Please specify type of visa needed for nationals from Spain to enter your country:

O Tourist visa (if yes, return ticket needed)
O No visa or visa upon arrival at airport
X Visa before departure

Diplomatic Visa

B) Accommodation

» Location of assignment: Quito (Ecuador)
e Nearest airport: Aeropuerto internacional Mariscal Sucre) Quito

* Type of accommodation:  En Quito se puede encontrar departamentos amoblados, seguros y
cercanos al edificio de NNUU.

» Address: Av.Amazonas 2889 y la Granja 6to. Piso . Edif. Naciones Unidas
e Approximate monthly cost of accommodation: $ 200/ mes

«  Security provision and approximate costs: 350%/mes

« Means of local transport for the volunteer: ~ Transporte publico

«  What other facilities will be offered to the Univer  sity volunteer(s)?
Una oficina con computadora, conexion a internet, material de oficina.

C) Local transportation

* Means of local transportation for the volunteer: Public transportation

e Approximate monthly cost: $ 1 per day

D) Security provision

e Security provision and approximate costs: 350%/mes

15. Conditions of Service Monthly volunteer stipend (intended to cover housing, basic needs and
local transport), equivalent to EUR 683 per University volunteer; visa fees, life and health insurance;
return airfares.

Date: March 23, 2009



